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Ideal SR Pitch

Supéir

Receptionist

PBX Systems for
MSME

SR Advantages

What is a Super Receptionist ?

SR is a “phone number” given to a Business Owner.

On calling that number the callers are greeted with a
professional greeting - “the IVR”

Depending upon the “key press” by the caller, SR
— Transfers call to a extension number given by MSME
— Asks caller to record a message : “ Voice Mail”

Helps convey a “Big Company’ image

Never loose Business Leads — “Handle Multiple Calls”
Collate Business Leads — “Call Logs’

After Hours Support (Time slot)




Super Receptionist — Benefits and Features

Why would a MSME buy a SR ?

Big Company +  Helps MSME owner convey a “Big Company’ image
Image «  Callers are welcome by a “Professional Greeting”
«  Access to Instant “Call Logs’

Never Loose - CallWaiting / Call Forwarding: Call is routed even if a
Business Leads number is busy

+  After Hours Call Routing

Features offered by SR

Call Call Call Loas After Hours
Forwarding Recordings 9 Support
Click to Call Phone Book Mk CR.)M
Integratio
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How SR Handles Call Flow

-
IVR Played with
l oplions for user input

Leg—ACall

Leg—B Call

W

1
lllllll

Call Brige

EI'HE Emmm

Callis made via different
phone line for Leg — B
call and call conference
occurs between Leg-A
and Leg —B
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How SR Handles Call Flow

[y

Leg A Call

SME Business
Caller Owner

X When a caller calls on SR Number that call is forwarded to Server / DID

number and from the server call is forwarded to agent’s or business owner’s

phone.

Call generated from SR Number to Server is Leg A Call.

Call generated from Server to agent’s number is Leg B Call.

Leg Ais free unlimited. For Leg B we give 1000 minutes worth of call free with
every channel per month.

XXX

L

& i
Ty L
:.:"1*

D k) wlarity



Dashboard

% '98735.00 k

AsialKolkata 38 My Account

G2 +91EB506223 Small Enterprise +918591030527
['; '] sSummary (One month: 21\1@-1310 20-Sep-13)
Dashboard

. —
\

Total Call Transfers Missed Voicemalls Conferences
My Recelptionist
% 10
t s e
Call Logs & Rycordings | ® e
L] & e cans
- 3 o
Manage Custbmers e ]
Fa
S /\ e
e AR |
Resource y =1
fug 31 - - g 35 g T7 Aoy 39 g 31 e Sepd Sap & Sep & Sep 1 Sap 1 Sep 12 S=p 16 Sep 16 Sep 30 Sep 2 Sep 14
Date
| 3R Mumber E
i | Activity] Summa
| Select Agent | Y w
=== \ | 24 Hours 7 Days 30 Days 90 Dyys
[mfprovermeer 1 g 39 8
Show Numpai ! \

Dashboard show

details:

X Summary of last 30 days in

s following

V

y

graphical view

X 5 latest calls on SR. (Live

Snapshot)

X Call details of 24 hour, 7

days, 30 days, 90 days

Tabs for different plans

available in single panel.

Configuration for each

plan can be done

separately

Gives plan expiry date
when cursor is hovered

on the plan

X Gives the total coin
balance for all the
plans together
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Dashboard

X All the configuration is

done here

S X All call logs and recordings
details are available in this tab

My Receptionist

il

Mini CRM where details of all customers
- , can be saved. So that when a customer
o | calls his name will appear in the panel
along with number

Call Logs & Recordings || '

X All agents (to whom call needs to be forwarded),
sound files (IVR, Sound files, holiday sound file,
after hours sound file), SMS template, email
template needs to be uploaded here

ShowNumpad )

call - Used to make outgoing calls. Places two calls one to the agent
and other to customer and patches them up
Agent should be added in resources and agent needs to give
an miss call on SR number
Customer shouldn’t be in NDNC registry, if he is in then call
wouldn’t be placed successfully and a pop up message will be

displayed that Call failed. Customer is in NDNC registry.
Call will be successful only when agent is whitelisted in SR and
customer is not in NDNC



SR - My Receptionist

All Rules
(Configuration)
are setin - My
Receptionist
tab

Before Answer
Rule - First
action that is
taken when call
lands on the
server

After Answer Rule
- All actions /
configurations
after before
answer rule are
done here like
Multi level IVR

Default: Default Post Call Hooks: If
works in 2 cases. 1. customer needs
When caller presses data from SR, then
wrong input. 2. he needs to hook
When Enable APl here

fallback is activated

in particular

extension




SR - My Receptionist — Before Answer Rule

Before Answer Rule

Action | Welcome Sour [] Caller :/
y A

y 4

“Yoicemail
Action| Phone Time Slot
Blacklist

Descri 2‘55? Call a8 Type: Date [=]
oun

Welcome Sound: Big BgAar fip3 (] Date: |:| 1
Mo Input Sound: fefault My lnput Sound El m

Wroang Input Sound: Default furong Input Sou E| Update

Enable Motificgi#tn

X “Before Answer Rule - First action that is taken when someone calls on SR number

X Can be a welcome message like “Welcome to Knowlarity Communications. Press 1 for
Hindi and Press 2 for English or calls can be directly forwarded to a phone based on the
action sglected

X Only ope action will be performed for one call

X Actionf performed can be on the basis of caller calling or on the time (day, date) on which
call is received

X Caller - Action will be performed on the number put here. Like if | have selected
phone in action and have put some number in caller, for that number call will always
be forwarded to the selected agent without any IVR being played
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SR - My Receptionist — Before Answer Rule

Before Answer Rule

Action | Welcome Sour [] Caller |:|

“Yoicemail )
Action| Phone Time Slot
Blacklist

Descri 2‘55? Call |:| Type: Date
oun

Welcome Sound: Big Bazaar.mp3 El Date:l:l ?—I‘

Mo Input Sound: Default No Input Sound El
Wrong Input Sound: Default Wrong Input Sou [ Update

Enable Motification

X Time Slotting - We can decide the action on the basis of time like if someone calls between 9 am
— 6 pm, welcome sound can be set. If someone calls between 6 pm - 12 am , that can be directly
forwarded to agent (phone). If someone calls between 12 am - 9 am caller can be asked to
leave a voicemail.

X Similarly we can do slotting for days and dates like if someone calls on weekends, different
action like a voicemail or a sound can be played

Jwlarity*
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SR - My Receptionist — Before Answer Rule

Before Answer Rule

Action | Welcome Sour [] CaILr |:|

“Yoicemail
Action| Phone Time Slot
Blacklist

Descrif Missed Cal Type: Date
s I
welCorme SoUnd: g Dazaar.mp3 El Date:l:l -!.

Mo Input Sound: Default No Input Sound El
Wrong Input Sound: Default Wrong Input Sou [ Update

Enable Motification

X  Actions

X Welcome Sound - A IVR will be played

X Voicemail - Plays a sound file and asked to leave a message
X Phone - Directly forwarded to agent’s phone
X

Blacklist - If customer wants to block someone from calling him, he can select blacklist option
and puts his number to block that number

X Miss Call - When someone calls on SR number and miss call is selected for that number, call
will get cut after couple of rings and will appear as miss call in call logs and resources

X Sound - A sound file will be played. It is used when SR owner wants that anyone who is calling
on the SR number should listen to some message atee

D k) wlarity




SR - My Receptionist — Before Answer Rule

Before Answer Rule

Action [ Waizome So [ Caller [+51884442805 [SaveRule]

Time Slot

Type: Diste |:_|

‘Welcome Socund: Default Welcome Sou |I| DaE:l:l Ll

Mo Input Sound: C=fault Nolrpl.tSoLr|;|

‘Wrong Input Soun Default Wrong Input § |;|

Enskle Motificsffzn NO |

X  Action selgcted is Welcome Sound

X Thjs welcome sound can be played to a set of caller (put phone numbers in caller
or in some specific time interval (time slotting) or to all the callers, all the time -
y leaving caller and time slotting blank

X We need to give a description of the welcome sound an to select the welcome
sound from the drop down

D k) wlarity




SR - My Receptionist — Before Answer Rule

Action [Veicermail [ Caller | [Save Rule)

| Action Seftings Time Slot

| Description |
Email i
Pre Sound ""'-'~'1 R [;[

Post Sound | Ssamys.mp3 [=]

Enshle Notification [ ] NO |

X  Action selected is Voicemail

X This welcome sound can be played to a set of caller (put phone numbers in caller or in
some specific time interval (time slotting) or to all the callers, all the time - by leaving
caller and time slotting blank

X We need to give a description of the action, a email sound, a pre sound like “We are can't
take your call right now, please leave a message after the beep” and once the customer
has left the message a post sound will be played like “Thanks for your message, we shall
get back to you as soon as possible”

COMMUNICATION H-IJLIHD‘



S
SR - My Receptionist — Before Answer Rule

Before Answer Rule x
Action | Frone Caller | |
i Enable Fallback: [ | Mo |{Default Rule will be =&t as Fallback)
.—l | Time Slot 'o
e ’
Use API for Agents [T T NO | Type: | Date [l
" o Aded A 3 EEIE'E | :‘;'
Agents) Add Agent &
Call Moge: Seguential [:f Add Fow |
Pre Sound | h:'a E] Updsts
Hold Sound [ Defauit Hold Sourd [
Emor Scund Default Emor Sound [;1
Enable Natification [T | MO |

al (time slotting) or to all the callers, all the time - by leaving caller and time slotting blank

Need to give a description of the action. Add agents to whom the call need to be forwarded, select the

call mode and set the pre sound, hold sound and error sound.

X

X

X

Pre sound is sound file that is played before call is transfered like “Welcome to Knowlarity
Communications”

Hold Sound is sound file that is played while call is getting connected like “Please wait while we
connect your call”

Error sound is the sound file that is played if customer is not picking up the call, like ”We can't take
your call right now, please call after some time” - i-:'..




SR - My Receptionist — Before Answer Rule

X Call Mode - Sequential
X All calls will be forwarded to Agent A cal!
first, if he doesn’t pick then call will go to
Agent B, if he doesn’t pick then call will
go to agent C

Call 1

Call 1

Jwlarity*
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S
SR - My Receptionist — Before Answer Rule

X Call Mode - Round Robin

X First call will go to agent A, second call
will go to agent B, third call will go to
agent C

X Ifagent B doesn't pick his call 2 "4 call)
that call will go to agent C, next call (3
call) will come to agent C

X Equal distribution of calls will happen, if
everyone picks all of their calls

Jwlarity*
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SR - My Receptionist — Before Answer Rule

X Call Mode - Parallel
X All calls will simultaneously go to all the
agents

Jwlarity*
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SR - My Receptionist — Before Answer Rule

Before Answer Rule

Action |Biackist | Caller | |
Action Settings | Time Siot o
Description in,'.‘s _ { Type: ' Drste [;]
et Dst—:-:i- | 2
Enable Motification NO r—— . |
Ld3 Fow |
'

X Action selected is Blacklist

X Call will be blocked and will not be able to call on the SR number. Similarly it can be time slotted
like a particular number can be blocked at some specific time interval (time slotting)

X Can put multiple numbers in the caller box separated by a comma

X Also if we want to block multiple numbers of a series it can be done like 98765432** (blocks all
the numbers between 201 - 299)

X Need to give a description of the action.
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SR - My Receptionist — Before Answer Rule

Before Answer Rule x
Action [Missed Cal [ Caller | i
Action Settings |_1_'m_e '.;:-Iut 0'
Desoiption ;.'.5 { Type: I Crats [g
e E‘E[E"Zi- |-"'
Ensable Notificstion NO | L
Add Fow
'

X  Action selected is Missed Call

X Call will get disconnected after couple of rings. We can put the phone numbers in caller box and for
that number call will be missed. Similarly it can be time slotted like call from a particular number will
be missed at some specific time interval (time slotting)

X

Can put multiple numbers in the caller box separated by a comma
X Need to give a description of the action.

‘.r *
1!* .
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SR - My Receptionist — Before Answer Rule

Before Answer Rule x
Action [Sowra [ Caller | ]
Action Seftings Time Slot L")
Desiption e | Type: Dtz : [;J
Sound — Selzct Sound — |;l EEIE:i | 1',
Enable Metification [0 NO |

X  Action selected is Sound

X Whenever someone calls on a SR number, a sound file is played. We can put the phone numbers in
caller box and for that number sound file will be played. Similarly it can be time slotted like for a
particular number sound file will be played at some specific time interval (time slotting)

X Can put multiple numbers in the caller box separated by a comma
X Need to give a description of the action.

Cwlarity:



SR - My Receptionist — After Answer Rule

After Answer
Level Extension Action
(1) B ] Fax
L (L2} DTMF-WelcomeSound |
[. (3] B ] DTMF-WelcomeSound __
[. (1) BT .
L_!,a__ |4—| Fhonz
Lm D DTMF-WelcomeScund
|-1L,:- R 1 DTMF-WelcomeSound
Add Rule

After Answer Rule

-1
i
g
g
§

Peeoeee©

Yo s s e e E

‘7
7
7
7
7
7
7

Add Rule
Add Rule

ﬂ Add Rule

P i Bia

X Configuration that are done after before answer rule and before the call is terminated are done in

after answer rule

X We can create multilevel IVR in after answer rule. Up to 5 levels can be created in after answer rule.
In each level ten extensions can be created and under each extension further ten ten extensions
can be created. For example in Level 1, ten Level 2 can be created, in each level 2 further ten level
3 can be created

Jwlarity*
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S
SR - My Receptionist — After Answer Rule

After Answer Rule x

Extznsion |1 | Caller | Save Rule

Action Settings Time Slat LY

Desoiption

‘Welcome Sound:

Mo Input Sound:

Wrong Input Sound:

Ensble Notification [ 1 MO |

¥  Actions
X  Welcome Sound - A IVR will be played
X Phone - Directly forwarded to agent’s phone
X  Voicemail - Plays a sound file and asked to leave a message
X

Conference - SR number can be used to conference between anyone who is calling on SR number. Maximum
number of people who can do conference on SR is the maximum number of channels allocated in SR plan

K Fax - SR number can be used to receive fax. We need to give the email address on which fax needs to be
delivered

X Sound - A sound file will be played. It is used when SR owner wants that anyone who is calling on the SR
number should listen to some message

X  Goto - Used to go to previous levels in multi level IVR e

D k) wlarity




SR - My Receptionist — After Answer Rule

Extension 1 Action | GeTe

After Answer Rule

= Caller |

Action Settings

Diesoription

Go to Level:

X Action selected is Goto

1

X Can go to previous levels in SR

In this case we are doing configuration for Level 4, so we can go to L1 or L2

X
X  Wecan'tgo to LO (Before Answer Rule)
X

If at L4, we can’t go back to L3

@
i L ]
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SR - My Receptionist — Default Rule

Default Rule x

Action
[Frone ]
Action Settings

Description

Use AP for Agents [T NO |

m

Agent|s) Bik=sh : (+31) 8010255444

Ashish Munjal : (+81)

BE003Z0805
Shreyas : {(+91) B8-45308050 "

Add Agent

Call Mads ._E_?.'.'.I...E.F[.E.-_. o I;_l
Hold Sound | -Daia..--t Hodd Sowmad [_.Tj =
Emor Sound Def=ult Error Sound [I|

o m [ »

X If Enable fall back is YES, then default rule will work

K Incase selected action doesn’t work (like in case of phone, no one is picking phone) then default rule will work

X Select the action as Phone, Voicemail or Sound

X In case of phone - agents need to be assigned and call mode needs to be selected

wlarity"
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SR - Call Logs and Recordings

a tanvigirdhar@alpha knowlarity.com

% oaa6a00 @ AsiaKoksta My Account

SR Mumbers: | Al = Ssizct Time Pariod [15/1 22013 - 14/1/20 | [ Generate] Boankad
Call Records
Oashboard
- VOt SR Mimm Date & Time & Caller Duration| Sec) Coins Deducted Option Selected Action Destination/Agent
-
My Receptioni=t [Time> Coins > 1l a1 [=]
K [ 14 13-Jan-20%4 15:10 +5159792564451 & O d Phona Call Mizsad
Call Logs & Recordings [ 1-Jan2014 +E178007T3812 r. k- : [Fhone & B 518010255444
..‘ (%4 10-fan-2014 1332 +518T11708883 P 65 5 Fhone & P +51S8307TSI425
Manage Customers [ 10-Jan2014 1324 +518T41708E83 I 18 1 Fhona Ciistomer Missed
= [ 10-Jan-2014  12:38 *E188307 21438 [ Fhane Cal Missad
ki oo LA 10-Jan-2014 1228 +51583 0751429 r 2 1 Fhone & B +31EED0820038
RESOUrces 1 < Il > 3 4 ! 4 4 4
[ 10-Jan-2014 1237 +E19850T 41428 [1d Whssed Call Mizsed Cal
Click 2 Cali [ 08-JanZ014 1838 +516130520808 M o ] Phane GCall Miss=d
| sRMumber [+ 1y O7-fan-Z0t4 1501 515376501367 (i Frore & B +513E00520898
[Selec Agent -| (1 +913015159526 06-Jan-2018  21:40 +519560485389 M Fhane & B +316500G20B08
1a B o
1 Adanced Searcn g Fagelt o3 e | Wiz 1= 100028 |
Shew Nimnad = |

K  Customers can see all the call logs of last 30 days in Call logs and recording tabs

Tells whether call was incoming or outgoing
On which SR number call came

What was the date and time when call came
What was the number of caller

Duration of the call

How many coins were deducted for that call
What was the action taken on that call
Recording of the call

What finally happened to the call, if it was picked or missed and if picked who picked that caIlJNumber of the
agent who picked the call) =-|,,:-'a

wlarity
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Resources

COMMUNICATION UNBOUND

11153 AM
[20/2013

€& - C | [J www.superreceptionistin/vr/sr-resources/ Q@ H =
M Compose Mail - ma...  §if « EmployWise:: [ [ 17 Sample Thank Yo., @ Their beauty secrets ., " Sandesh of Hanuma., [ Smita Tiwari  Enterprise- Home = Happy Birth Day Qu...  ['] Thank You Messages »
Logout Live Suppart Get More o
S U per . . Home How It Works Features Customers Pricing & Signup FAQs Rate Card
Receptionist
\We have changed >>
a smita tiwari@alpha knowlarity com ¥ os735.00 @ Asia/Kolkata B My Account
|
Agents Sound Library
(4% Name Number Edit Delete File  Only mg3 Format Supported) Play Delete ‘
Dashboard Smita = {+91) 9999999999 = CS_offhours:mp3 L4 b £ A
) » 3 ¥, | 3
& 1 = (+01) 9711433347 i i =| Saamyamp3 » m* E
= - i Y Lo
My Recepiionisi | == (+81) 8998295577 Y m Engmp3 > o
, Joy (2 (+01) 9528605645 ik o - kannadamp3 “ o -
Call Logs & Recordings Add Agent a8 Sodads
]
&R :
Manage Customers Ema” Tem piates SMSTE‘mpiatﬁ'S |
- Email Edit Delete. SMS Edit Delete \
i : p 18 - 3 - iy %t
Hoiireas Thank you il Erj i Matify Caller L El'l :
Hi i }' Success notice for Called HE m = —
Bye s 1}' Failure notice for Called e 1IIl'I .
SR Number B' hellozz iE o Notify Caller T [ -
| Select Agent | Add Template Add Template
|| I—]F‘I:n:lﬁ numkes G|
Show Mumpad Hook AP
mvw.‘supérrecepﬁun'ut.im’wf home/ B - Edit Delete -

™




SR - My Receptionist

TN (T Rwoerep [Ty (o i e
€& - C [ wwwsuperreceptionistin/vr/showform/?plan_id=1 Qs @ ﬂ =

[ Cempose Mail - ma...

L1 d

: EmployWise: [ ﬂ 17 Sample Thank Yo.. &/ Their beauty secrets...  #§* Sandesh of Hanuma... [[3 Smita Tiwari

@
F=1

=)

Dashboard

My Receptionist

Call Logs & Recordings

Manage Customers

Resources

SR Number

[=]

| Select Agent

=]

|| T |Phcns number G‘

Show Mumpad

. Enterprise - Home = Happy Birth Day Qu... [ Thank You Messages

Logout Live Support Get More
S u per . . Home How It Works Features Customers Pricing & Signup FAQs Rate Card
Receptionist
We have changed >>
.S smita.tiwari@alpha.knowlarity.com 95735.00 @ AsiaKolkata & Iy Account
erprise +9185910305 G2 +918860622343
[ canriow || Pian settings
Before Answer (Rules can be dragged and sorted for priority)
Level Action Time Slot Caller Description Delete Edit
(Lo)  DTMF-WelcomeSound (D) |:| o (#
Add Rule
After Answer (Rules can be dragged and soried for priority)
Level Extension Action Time Slot Caller Description Delete Edit Add Level
(®) DTMF-WelcomeSou ({3 ] HR w (# K Ac Rue
L (2 DTHF-WelcomeSou ({3 ] o (2 P
L-; [ DTMF-WelcomeSou ({3 ] w (# K Ac Rue
© 2 ] e © — 2
@ B veww @ ] ) @
© = © 1 i) (2
Add Rule

e

11:56 AM
9/20/2013

EE

COMMUNICATION UNBOUND

wlarity"



SR - My Receptionist (Default & Post Call Hooks)

N (T e e . -

€ - C | [3 www.superreceptionistin/vr/showform/?plan_id=1

I Compose Mail - ma... i = EmployWise: [9 £ 17 Sample Thank Yo.. @' Their beauty secrets .. Sandesh of Hanuma... [[J Smita Tiwari _ Enterprise - Home “ Happy Birth Day Qu... [ Thank You Messages

Qir/@ @ =

Ty Recepfiomst - B
R (L))  DTMF-WelcomeSound (D) 1 b (#
Call Logs & Recordings Add Rule
(]
" g‘ . After Answer {Rules can be dragged and soried for priority)
Wlanage Customers
— Level Extension Action Time Slot Caller Description Delete Edi Add Level
——
] - P .
Resources & U Fasz ) 1 R 1 (2 Add Rule
[»- 2) DTHF-WelcomeSou (B ] o (# Add Rule
[ - -
+(L3) -1 DTMF-WelcomeSou || l:l 0 M 4dd Rule
SR Mumber E - - c m d | + ] ul
e % i
|| e ] e ® — b r?.
| &  |Phone number G‘ - _-'- y
i ] C ] b (2
Show Mumpad = - : :
Add Rule
Call o

Action Time Slot Caller Description Edit
C E— @

Post Call Hooks

Name Type AP

K £dd Rule

All rights reserved. ® Copyright 2008-12 Knowlarity Communications Pwt. Ltd. | Powered by Knowlarity
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Call logs and Recordings

€ - C | [J www.asuperreceptionistin/vr/getcdr/ Q@ H =
M Compose Mail - ma...  §if « EmployWise:: [ [ 17 Sample Thank Yo., @ Their beauty secrets ., " Sandesh of Hanuma., [ Smita Tiwari  Enterprise- Home = Happy Birth Day Qu...  ['] Thank You Messages »

Logout Live Support Get More o
R p e ti Oni St Home How It Works Fealures Customers Pricing & Signup FAQs Rate Card
P \We have changed >>
& smitatiwari@alpha.knowlarity.com ¥ '98735.00 @ Asia/Kolkata 8 My Account
SR Numbers: [ +918860622343 Select Time Period [21/8/2013 - 200972012 | Generate | Downlead
Call Records
Dashboard
& In\Out SR Num Date & Time - Caller Duration{Sec) |Coins Deducted |Option Selected Action Destination/Age
- | | ! | | ! |
My Receplionist e [|coins > | |4l [=] | A 3
. | - 1 ! == 1 -
(‘ (T +318880622343 18-5ep-2013  12:03 +818858422336 Pl 38 4 Phone & B +519711433347
Call Logs & Recordings (1 +518860622343 18-Sep-2043  11:58 +019958422336 Vi 16 ] Walcome Sound Welcome Sound
..‘ (_" +018860622343 11-5ep-2013 15 +3182857 32068 ' 13 0 Welcome Sound Welcome Sound
Manage Customers [ +918860622343 05-Sep-2013 1155 +318745801212 c 21 ] 1 Welcome Sound Welcome Sound
--’ = +018860622343 05-5ep-2013 1155 +918745801212 Fad 45 0 1 Welcome Sound Welcome Sound
A 5 ra )
Resolrces l ". | +B18860622343 | 05-5ep-2013 1142 | +818010255444 (= i 10 | 1 | I Phone | Customer Missed
L7 +018860622343 05-5ep-2013  11:41 +318010255444 el 35 2 Phone Customer Missed
m i +918860622343 05-Sep-2013  11:39 +918010265444 ' 0 ] Missed Call Wissed Call
SR Number [=] = 4018850622343 03-52p-2013 1644 +018036125746 P @ 0 1 Phons Call Missed
| Select Agent | = +0| 2860622343 03-Sep-2013 1643 +919036125716 fs 18 o Welcome Sound Vigicome Sound
|| I?-Pl'.l'l.‘lﬁ numkes G| A 1L l... _F
Show Mumpag || £ fovensse sesn s Pagell [of2 e wi [n [o] View 1-10.9120
Cﬂﬂ 1 - Only calls which are successfully transferred are billed -
' Wz

™
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Call logs and Recordings

€ - C | [1 www.superreceptionistin/vr/getcdr/ Qi @ [@ =
M Compose Mail - ma., {if # EmployWises; [7 ﬂi?ﬁamir_re‘rhank;\’g.. ©! Their beauty secrets ., Sandesh of Hanurna.., [ Smita Tiwari _ Enterprise- Home % Happy Birth Day Qu...  ['] Thank You Messages »

Logout Live Suppaort Get More "
au pgr ti Orli St Home How It Works Features Customers Pricing & Signup FAQs Rate Card
P \We have changed >>
& smita tiwari@alpha knowlarity com ¥'98735.00 @ AsialKolkata B My Account
SR Numbers: | +918860622343 | Select Time Period [21/8/2012 - 20/9/2012 | [[Generale] Download
= _ Al
CallrR “
al eCq G2
Dashboard | all
& In\Out +018860622343 Date & Time - Caller Duration{Sec) |Coins Deducted |Option Selected Action Destination/Age
= +013015159526 |
My Receptionist Small Enterprise = A i
. +918591030527 e {Eains | LA & o] '
. - ! == 5
Q‘ (T +318380622343 18-S2p-2013  12:03 +018058429336 c 35 4 Phone & B +010711433347
Call Logs & Recordings (1 +0 ABANA27343 18-5ep-2013 1158 +019958422336 ¢ 6 o Welcome Sound Welcome Sound
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Manage Customers — (CRM Integration) Phone Book
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Manage Customers - Follow Up

¢ (23) - smitatiwari@: A ] Inbox (694) - smita.tiwaril’ « / [™ Super Receptionist - Your = W& %

i

& - C [J wwwsuperreceptionistin/vr/manageCustomers

Logout I_Ne Suppor T

Super

Home How It Works Features Customers Pricing & Signup

- -
Receptionist
Dashboard G2TF2 SR Number: 918860622343  Expiry: 31Dec, 2015  Balance: 93997 Coins  User: smitatiwari@alpha knowlarity.com Rate Card
My Receptionist ‘ Contacts l@!@’ Status View ‘
Call Logs & Recordings Missed .
Today -
Name Phone Status Time Last Note 1
Next Week 3 e

In Near Future

www,superreceptionistin/vr/manageCustomers2 uj-tabs-2
- < 1 |

(@

™

COMMUNICATION UNBOUND



Manage Customers - Status View
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